SOLUTIONS

a SIMPLIFIED AT SOLUTIONS - WHAT YOU GET

Business

$299 one-time setup - $280/month - 1,000 minutes + 500 texts included

Answered — and turning callers into customers.

Everything in Starter, plus the receptionist starts working your leads: capturing them, following up
by text, and handling more complex appointment situations.

1. Your Al Receptionist, Live 24/7

We build, train, and run an Al receptionist that answers your business line around the clock.
Nights, weekends, lunch rush — every call is answered on the first ring, in a natural voice, with your
business's information.

2. Answers Your Customers' Questions

We load your hours, services, prices, directions, and policies so the receptionist answers FAQs instantly.
“Are you open Sunday?” “Do you take walk-ins?” — answered correctly, every time, without interrupting
your day.

3. Books Appointments Into Your Calendar
We connect your calendar so callers can book, reschedule, or cancel on the spot.
Appointments land directly in the calendar you already use — no double bookings, no phone tag.

4. Transfers, Messages, and Summaries

We set up call transfers to you or your staff, collect customer information, and send you a summary of
every call.
You see who called, what they wanted, and what happened — in plain English, after every call.

5. Lead Capture and SMS Follow-Ups

We capture every caller's details and automatically follow up by text message.
A caller who didn't book still gets a friendly text — which is often what turns a “just checking” call into a
booking.

6. Smarter Appointment Handling

We handle more advanced booking situations — party sizes, service types, preferences, special
requests.
The receptionist asks the right follow-up questions for your kind of business.

7. Multiple Call Scenarios, Enhanced Summaries

We script different call types — new customer, returning customer, complaint, vendor — each handled
its own way.
Your call summaries get richer too: what was asked, what was promised, what needs your attention.

8.1,000 Minutes and 500 Texts Every Month
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Double the Starter allowance — about 330 typical calls — plus 500 text messages for follow-ups and
confirmations.

Extra minutes are S0.35 each; extra texts are SO.05 each.

What this means for you

Your phone stops being a cost and starts being a salesperson. Missed callers get followed up
automatically, and every lead is captured instead of lost.

INCLUDED — BUSINESS

Everything in Starter Vv

Call transfers, info collection, summaries v

Lead capture v
Automatic SMS follow-ups Vv

Advanced appointment handling v

Multiple call scenarios v

Minutes included 1,000/month
Textsincluded 500/month
Extra minutes $0.35/min
Extra texts $0.05 each

Important: This plan covers your Al receptionist only. Websites, Google Business management, social posts, reviews,
and advertising are separate services — see the Digital Presence bundles and Marketing & Growth plans.
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